
Official Rules & Guidelines for Social Giveaways and Raffles 

Disney Solitaire social giveaways and sweepstakes are operated by SuperPlay. SuperPlay is 
solely responsible for all legal compliance, prize distribution, and participant communication 
related to these activations. 

SuperPlay affirms the following with respect to Disney Solitaire giveaways, contests, 
sweepstakes and other promotions: 

●​ It is solely responsible for ensuring compliance with all applicable laws, regulations, and 
social media platform terms of use. 

●​ It has secured any necessary rights to distribute all prizes used in connection with the 
giveaway or sweepstakes. 

●​ Its legal team or external counsel has reviewed and approved all rules, mechanics, and 
creative materials. 

●​ It agrees to indemnify, defend, and hold harmless Disney Interactive, The Walt Disney 
Company, and their affiliates for any claims or losses arising out of these activities. 

●​ Disney Interactive, The Walt Disney Company, and their affiliates are not sponsors, 
administrators, or prize providers. 

●​ Employees of Disney Interactive, The Walt Disney Company, and their affiliates are not 
eligible to participate. 
 

Social Giveaway Mechanics 

1.​ All users are eligible to receive a social reward. 
2.​ Rewards are granted to players who comment the correct answers on designated social 

challenges or giveaway posts. 
3.​ Rewards will be delivered via Direct Message (DM) and must be collected by the user. 
4.​ Reward collection links will include an expiration date, which will be clearly stated in the 

corresponding post. Players must claim rewards before that date. 
5.​ If a user experiences issues collecting their reward, they should open a support ticket 

through their in-game settings. 
6.​ By participating in this Giveaway, you release, discharge and hold harmless Disney 

Interactive, The Walt Disney Company, and their affiliates from any and all liability for 
actions, claims, injuries, losses or damages of any kind, resulting, in whole or in part, 
directly or indirectly, from participation in this Giveaway. 

Social Raffle (Sweepstakes) Mechanics 

1.​ 5–10 users will be chosen at random to win the social raffles. 



2.​ Rewards are granted to players who comment the correct answers on designated posts. 
Winners are selected randomly from eligible entries. 

3.​ Rewards will be delivered via Direct Message (DM) and must be collected by the player. 
4.​ Reward collection links will include an expiration date, which will be clearly stated in the 

corresponding post. Players must claim rewards before that date. 
5.​ If a user experiences issues collecting their reward, they should open a support ticket 

through their in-game settings. 
6.​ By participating in this Sweepstakes, you release, discharge and hold harmless Disney 

Interactive, The Walt Disney Company, and their affiliates from any and all liability for 
actions, claims, injuries, losses or damages of any kind, resulting, in whole or in part, 
directly or indirectly, from participation in this Sweepstakes. 

Expiration & Communication​
Each post will specify its unique reward timeline. No rewards will be reissued once expired. All 
communication with participants will occur through SuperPlay’s official channels. 

 

 

 

 

 

 

 


